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M1-R4 : IT TOOLS & BUSINESS SYSTEMS

Carefully read the instructions given on Question Paper,

OMR Sheet and Answer Sheet.

Question Paper is in Hindi and English language.

Candidate can choose to answer in any one of the language.

(i.e., either Hindi or English)

There are TWO PARTS in this Module/Paper.  PART ONE

contains FOUR questions and PART TWO contains FIVE

questions.

PART ONE is Objective type and carries 40 Marks.

PART TWO is Subjective type and carries 60 Marks.

PART ONE is to be answered in the OMR ANSWER

SHEET only.  PART ONE is NOT to be answered in the

answer book for PART TWO.

Maximum time allotted for PART ONE is ONE HOUR.

Answer book for PART TWO will be supplied at the table

when the Answer Sheet for PART ONE is returned.

However, Candidates who complete PART ONE earlier

than one hour, can collect the answer book for PART TWO

immediately after handing over the Answer Sheet for

PART ONE to the Invigilator.

Candidate cannot leave the examination hall/room

without signing on the attendance sheet and handing over

his/her Answer Sheet to the Invigilator.  Failing in doing

so, will amount to disqualification of Candidate in this

Module/Paper.

After receiving the instruction to open the booklet and

before starting to answer the questions, the candidate should

ensure that the Question Booklet is complete in all respect.

∑Î§¬ÿÊ ¬˝‡Ÿ-¬ÈÁSÃ∑§Ê, •Ê∞◊•Ê⁄U ‡ÊË≈U ∞fl¥ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŒÿ ª∞
ÁŸŒ¸‡ÊÊ¥ ∑§Ê äÿÊŸ¬Ífl¸∑§ ¬…∏¥–
¬˝‡Ÿ-¬ÈÁSÃ∑§Ê Á„ãŒË ∞fl¥ •¥ª˝¡Ë ÷Ê·Ê ◊¥ „Ò–  ¬⁄UËˇÊÊÕË¸ ©ûÊ⁄U Á‹πŸ ∑§
Á‹∞ Á∑§‚Ë ÷Ë ∞∑§ ÷Ê·Ê ∑§Ê øÿŸ ∑§⁄U ‚∑§ÃÊ „Ò–  (•ÕÊ¸Ã, ÿÊ ÃÊ Á„ãŒË
ÿÊ •¥ª˝¡Ë)
ß‚ ◊ÊÚ«˜UÿÍ‹/¬¬⁄U ∑§ ŒÊ ÷Êª „Ò¥–  ÷Êª ∞∑§ ◊¥ øÊ⁄U ¬˝‡Ÿ •ÊÒ⁄U ÷Êª
ŒÊ ◊¥ ¬Ê°ø ¬˝‡Ÿ „Ò¥–

÷Êª ∞∑§ ““flÒ∑§ÁÀ¬∑§”” ¬˝∑§Ê⁄U ∑§Ê „Ò Á¡‚∑§ ∑È§‹ •¥∑§ 40 „Ò¥ ÃÕÊ
÷Êª ŒÊ ““√ÿÁÄÃ¬⁄U∑§”” ¬˝∑§Ê⁄U ∑§Ê „Ò •ÊÒ⁄U ß‚∑§ ∑È§‹ •¥∑§ 60 „Ò¥–
÷Êª ∞∑§ ∑§ ©ûÊ⁄U, •Ê∞◊•Ê⁄U ©ûÊ⁄-U¬ÈÁSÃ∑§Ê ¬⁄U „Ë ÁŒÿ ¡ÊŸ „Ò¥–
÷Êª ŒÊ ∑§Ë ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÷Êª ∞∑§ ∑§ ©ûÊ⁄U Ÿ„Ë¥ ÁŒÿ ¡ÊŸ øÊÁ„∞–

÷Êª ∞∑§ ∑§ Á‹∞ •Áœ∑§Ã◊ ‚◊ÿ ‚Ë◊Ê ∞∑§ ÉÊá≈UÊ ÁŸœÊ¸Á⁄UÃ ∑§Ë ªß¸
„Ò–  ÷Êª ŒÊ ∑§Ë ©ûÊ⁄U-¬ÈÁSÃ∑§Ê, ÷Êª ∞∑§ ∑§Ë ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ¡◊Ê
∑§⁄UÊŸ ∑§ ¬‡øÊÃ˜ ŒË ¡Ê∞ªË–  ÃÕÊÁ¬, ÁŸœÊ¸Á⁄UÃ ∞∑§ ÉÊ¥≈U ‚ ¬„‹
÷Êª ∞∑§ ¬Í⁄UÊ ∑§⁄UŸ flÊ‹ ¬⁄UËˇÊÊÕË¸ ÷Êª ∞∑§ ∑§Ë ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ÁŸ⁄UËˇÊ∑§
∑§Ê ‚ÊÒ¥¬Ÿ ∑§ ÃÈ⁄¥UÃ ’ÊŒ, ÷Êª ŒÊ ∑§Ë ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ‹ ‚∑§Ã „Ò¥–

¬⁄UËˇÊÊÕË¸, ©¬ÁSÕÁÃ-¬ÁòÊ∑§Ê ¬⁄U „SÃÊˇÊ⁄U Á∑§∞ Á’ŸÊ •ÊÒ⁄U •¬ŸË
©ûÊ⁄U-¬ÈÁSÃ∑§Ê, ÁŸ⁄UËˇÊ∑§ ∑§Ê ‚ÊÒ¥¬ Á’ŸÊ, ¬⁄UËˇÊÊ „ÊÚ‹/∑§◊⁄UÊ Ÿ„Ë¥ ¿UÊ«∏
‚∑§Ã „Ò¥–  ∞‚Ê Ÿ„Ë¥ ∑§⁄UŸ ¬⁄U, ¬⁄UËˇÊÊÕȨ̈ ∑§Ê ß‚ ◊ÊÚ«̃UÿÍ‹/¬¬⁄U ◊¥
•ÿÊÇÿ ÉÊÊÁ·Ã ∑§⁄U ÁŒÿÊ  ¡Ê∞ªÊ–

¬˝‡Ÿ-¬ÈÁSÃ∑§Ê ∑§Ê πÊ‹Ÿ ∑§ ÁŸŒ¸‡Ê Á◊‹Ÿ ∑§ ¬‡øÊÃ˜ ∞fl¥ ©ûÊ⁄U Á‹πŸÊ
•Ê⁄Uê÷ ∑§⁄UŸ ‚ ¬„‹ ©ê◊ËŒflÊ⁄U ¡Ê°ø ∑§⁄U ÿ„ ‚ÈÁŸÁ‡øÃ ∑§⁄U ‹¥ Á∑§
¬˝‡Ÿ-¬ÈÁSÃ∑§Ê ¬˝àÿ∑§ ŒÎÁc≈U ‚ ‚¥¬ÍáÊ¸ „Ò–

  ¬⁄UËˇÊÊÁÕ¸ÿÊ¥ ∑§ Á‹∞ ÁŸŒ¸‡Ê — Instructions for Candidate :

¬⁄UËˇÊÊÕË¸ ∑§Ê ŸÊ◊ —      ¬⁄UËˇÊÊÕË¸ ∑§ „SÃÊˇÊ⁄U —
Name of Candidate : _________________________________________;  Signature of Candidate : ___________________

ŸÊ≈U — ÿÁŒ  Á„ãŒË  ‚¥S∑§⁄UáÊ  ◊¥  ∑§Êß̧  òÊÈÁ≈U/Áfl‚¥ªÁÃ ¬Êß̧  ¡ÊÃË  „Ò, ÃÊ  ©‚  •flSÕÊ ◊¥  •¥ª̋¡Ë ‚¥S∑§⁄UáÊ  „Ë  ◊Êãÿ  „ÊªÊ–
Note : In case of any discrepancy found in Hindi version, English version will be treated as final.

¡’ Ã∑§ •Ê¬‚ ∑§„Ê Ÿ ¡Ê∞, Ã’ Ã∑§ ¬˝‡Ÿ-¬ÈÁSÃ∑§Ê Ÿ πÊ‹  ¥–
DO NOT OPEN THE QUESTION BOOKLET UNTIL YOU ARE TOLD TO DO SO.

•flÁœ — 03 ÉÊ¥≈U •Áœ∑§Ã◊ •¥∑§ — 100
DURATION : 03 Hours MAXIMUM MARKS : 100

•Ê∞◊•Ê⁄U ‡ÊË≈U ‚¥. —
OMR Sheet No. :

    ©ûÊ⁄U-¬ÈÁSÃ∑§ÊU ‚¥. —
Answer Sheet No. :

⁄UÊ‹ Ÿ¥. —
Roll No. :
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(1x10)

÷Êª ∞∑§ / PART ONE

(‚÷Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U Œ¥ / Answer all the questions)

1. ŸËø ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©ûÊ⁄U ∑§ ∑§ß¸ Áfl∑§À¬ ÁŒ∞ ª∞
„Ò¥–  ∞∑§ ‚’‚ ©¬ÿÈÄÃ Áfl∑§À¬ øÈŸ¥ •ÊÒ⁄U ©‚
¬˝‡Ÿ ¬òÊ ∑§ ‚ÊÕ ©¬‹éœ ∑§⁄UÊÿ ª∞ ““•Ê∞◊•Ê⁄U””
©ûÊ⁄U ¬òÊ∑§ ◊¥, ©‚◊¥ ÁŒ∞ ª∞ ÁŸŒZ‡ÊÊ¥ ∑§ •ŸÈ‚Ê⁄U,
Œ¡¸ ∑§⁄¥U–
Each question below gives a multiple
choice of answers.  Choose the most
appropriate one and enter in the "OMR"
answer sheet supplied with the question
paper, following instructions therein.

1.1 “‚fl∞¡” «UÊß‹ÊÚª ’ÊÚÄ‚ ∑§Ê ßSÃ◊Ê‹ Á∑§ÿÊ ¡Ê ‚∑§ÃÊ
„Ò —
(A) »§Êß‹ ∑§Ê ¬„‹Ë ’Ê⁄U ‚fl ∑§⁄UŸ ∑§ Á‹∞
(B) »§Êß‹ ∑§Ê ŒÍ‚⁄U ŸÊ◊ ‚ ‚fl ∑§⁄UŸ ∑§ Á‹∞
(C) »§Êß‹ ∑§Ê fl«¸U ∑§ •‹ÊflÊ Á∑§‚Ë ŒÍ‚⁄U $»§Ê⁄U◊Ò≈U

◊¥ ‚fl ∑§⁄UŸ ∑§ Á‹∞
(D) ©¬⁄UÊÄÃ ‚÷Ë
The SaveAs dialog box can be used :
(A) for saving the file for the first time
(B) to save file by some alternative name
(C) to save file in a format other than

Word
(D) all of the above

1.2 ŸÊÚŸ-ßê¬ÒÄ≈U •ÊœÊÁ⁄UÃ Á¬˝¥Á≈U¥ª Á«UflÊß‚ „Ò —
(A) «UÊÚ≈U-◊ÒÁ≈˛U∑§ Á¬˝¥≈U⁄U
(B) S∑Ò§Ÿ⁄U
(C) ‹$¡⁄U Á¬˝¥≈U⁄U
(D) ©¬⁄UÊÄÃ ◊¥ ‚ ∑§Êß¸ Ÿ„Ë¥
Non-impact based printing device is :
(A) Dot-Matric Printer
(B) Scanner
(C) Laser Printer
(D) None of the above

1.3 «UÊÚÄÿÈ◊ ¥≈U ◊¥ ‚ ≈UÄS≈U ∑§Ê ∑§≈U ∑§⁄UŸ ∑§ Á‹∞
__________ ∑È¥§Á¡ÿÊ° Œ’Ê∞°–
(A) Ctrl •ÊÒ⁄U V
(B) Ctrl •ÊÒ⁄U C
(C) Ctrl •ÊÒ⁄U A
(D) Ctrl •ÊÒ⁄U X
To cut text from the document, press the
keys

(A) Ctrl and V

(B) Ctrl and C

(C) Ctrl and A

(D) Ctrl and X

1.4 __________ ‚Êß≈UÊ¥ ∑§ «UÊ◊Ÿ ŸÊ◊ ∑§ ‚ÊÕ •Êß¸.¬Ë.
∞«˛U‚Ê¥ ∑§Ê ◊Ò¬ ∑§⁄UÃÊ „Ò–
(A) ÿÍ.•Ê⁄U.∞‹.
(B) «UË.∞Ÿ.∞‚.
(C) ∞»§.≈UË.¬Ë.
(D) ©¬⁄UÊÄÃ ◊¥ ‚ ∑§Êß¸ Ÿ„Ë¥
__________ maps IP addresses with the
domain names of the sites.

(A) URL

(B) DNS

(C) FTP

(D) None of the above

1.5 ∞∑§ ÁŸé’‹ ◊¥ __________ Á’≈˜U‚ „ÊÃ „Ò¥–
(A) 2

(B) 4

(C) 8

(D) 16

A Nibble consists of __________ Bits.

(A) 2

(B) 4

(C) 8

(D) 16
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1.6 ©¬ÿÊª∑§ÃÊ¸ •ÊÚ¬⁄UÁ≈¥Uª Á‚S≈U◊ ∑§ ‚ÊÕ __________
∑§ ◊Êäÿ◊ ‚ ß¥≈U⁄ÒUÄ≈U ∑§⁄UÃÊ „Ò–
(A) ÿÍ.∞‚.’Ë. ÁS≈UÄ‚
(B) ∑§◊Ê¥«˜U‚
(C) S∑Ò§Ÿ⁄U
(D) ©¬⁄UÊÄÃ ‚÷Ë
User interact with the operating system
through a set of __________.

(A) USB Sticks

(B) Commands

(C) Scanner

(D) All of the above

1.7 ÿÊÇÿÃÊ ¬⁄UËˇÊÊ ∑§ ◊ÍÀÿÊ¥∑§Ÿ ◊¥ ∑§ÊÒŸ ‚Ë Ã∑§ŸË∑§ ∑§Ê
©¬ÿÊª Á∑§ÿÊ ¡ÊÃÊ „Ò?
(A) •Ê.‚Ë.•Ê⁄U.
(B) •Ê.∞◊.•Ê⁄U.
(C) ∞◊.•Êß¸.‚Ë.•Ê⁄U.
(D) ∞◊.‚Ë.•Ê⁄U.
Which is the technology used in the
evaluation of aptitude test ?

(A) OCR

(B) OMR

(C) MICR

(D) MCR

1.8 ∞◊.∞‚. fl«¸U ◊¥ ¬Ò⁄UÊª˝Ê»§ ’˝∑§ ’ŸÊŸ ∑§ Á‹∞, ∑§ÊÒŸ ‚Ë
∑È¥§¡Ë ßSÃ◊Ê‹ ∑§Ë ¡ÊÃË „Ò?
(A) ∞¥≈U⁄U
(B) Esc

(C) ≈ÒU’
(D) Á‡Êç≈U
To create a Paragraph Break in MS-
WORD, which key is used ?

(A) Enter

(B) Esc

(C) Tab

(D) Shift

1.9 ∞◊.•Êß¸.«UË.•Êß¸. ∑§Ê •Õ¸ „Ò —

(A) ◊À≈UË◊ËÁ«UÿÊ ßãS≈˛ÂU◊¥≈U Á«UÁ¡≈U‹ ßã»§ÊÚ◊¸‡ÊŸ

(B) ◊À≈UË◊ËÁ«UÿÊ ßãS≈˛ÂU◊¥≈U Á«UÁ¡≈U‹ ß¥≈U⁄U$»§‚

(C) êÿÍÁ$¡∑§‹ ßãS≈˛ÂU◊¥≈U Á«UÁ¡≈U‹ ß¥≈U⁄U$»§‚

(D) êÿÍÁ$¡∑§‹ ßã»§ÊÚ◊¸‡ÊŸ Á«UÁ¡≈U‹ ßã»§ÊÚ◊¸‡ÊŸ

MIDI means :

(A) Multimedia Instrument Digital
Information

(B) Multimedia Instrument Digital
Interface

(C) Musical Instrument Digital Interface

(D) Musical Information Digital
Information

1.10 ∞.∞‚.‚Ë.•Êß¸.•Êß¸. ∑§Ê ¬ÍáÊ¸ M§¬ —

(A) •◊⁄UË∑§Ÿ S≈Ò ¥ U«U«¸U ∑§Ê«U »§ÊÚ⁄U ßã»§ÊÚ◊ ¸‡ÊŸ
ß¥≈U⁄U∑§ŸÄ‡ÊŸ

(B) •◊⁄UË∑§Ÿ Á‚øÈ∞‡ÊŸ ∑§Ê«U »§ÊÚ⁄U ßã»§ÊÚ◊¸‡ÊŸ
ß¥≈U⁄U∑§êÿÈÁŸ∑§‡ÊŸ

(C) •◊⁄UË∑§Ÿ S≈Ò¥U«U«¸U ∑§Ê«U »§ÊÚ⁄U ßã»§ÊÚ◊̧‡ÊŸ ß¥≈U⁄Uø¥¡

(D) •◊⁄UË∑§Ÿ S≈Ò¥U«U«¸U ∑§ÊÁ«¥Uª »§ÊÚ⁄U ßã»§ÊÚ◊¸‡ÊŸ
ß¥≈U⁄U∑§ŸÄ‡ÊŸ

Full form of ASCII :

(A) American Standard Code for
Information Interconnection

(B) American Situation Code for
Information Intercommunication

(C) American Standard Code for
Information Interchange

(D) American Standard Coding for
Information Interconnection
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2. ŸËø ÁŒÿÊ ªÿÊ ¬˝àÿ∑§ Áflfl⁄UáÊ ÿÊ ÃÊ ‚„Ë „Ò •ÕflÊ
ª‹Ã–  ∞∑§ ‚’‚ ©¬ÿÈÄÃ Áfl∑§À¬ øÈŸ¥ •ÊÒ⁄U
•¬ŸÊ Áfl∑§À¬ ¬˝‡Ÿ ¬òÊ ∑§ ‚ÊÕ ©¬‹éœ ∑§⁄UÊÿ
ª∞ ““•Ê∞◊•Ê⁄”” ©ûÊ⁄U ¬òÊ∑§ ◊¥, ÁŒ∞ ª∞ ÁŸŒ¸‡ÊÊ¥
∑§ •ŸÈ‚Ê⁄U Œ¡¸ ∑§⁄¥U–

2.1 •Êß¸.¬Ë.flË.6 ß¥≈U⁄UŸ≈U ¬˝Ê≈UÊ∑§ÊÚ‹ ∞«˛U‚ ∑§Ê øÊ⁄U •ÊÚÄ≈U‹
•¥∑§Ê¥ ∑§ •Ê∆U ‚◊Í„Ê¥ ∑§ M§¬ ◊¥ Œ‡ÊÊ¸ÿÊ ªÿÊ „Ò–

2.2 ¬¡ •ÊÁ⁄U∞¥≈U‚Ÿ ∑§ ∑§fl‹ ŒÊ ¬˝∑§Ê⁄U „Ò¥-¬Ê≈˛¸U≈U •ÊÒ⁄U
‹Ò¥«US∑§¬–

2.3 ß¥≈U⁄UŸ≈U Ÿ≈Ufl∑§ÊZ ∑§Ê ∞∑§ Ÿ≈Ufl∑¸§ „Ò–

2.4 ∞◊.•Êß¸.«UË.•Êß¸. ∑§Ê •Õ¸ ◊À≈UË◊ËÁ«UÿÊ ßãS≈˛ÂU◊¥≈U
Á«UÁ¡≈U‹ ß¥≈U⁄U»§‚ „Ò–

2.5 ∞◊.•Êß¸.‚Ë.•Ê⁄U. ∑§Ê ¬ÍáÊ¸ M§¬ ◊ÒÇŸÁ≈U∑§ ß¥∑§ ∑Ò§⁄UÄ≈U⁄U
⁄UË«U⁄U „Ò–

2.6 ¬Á⁄U»§⁄U‹ ∑¥§åÿÍ≈U⁄U ‚ ¡È«∏Ê ∞∑§ ’Ê„⁄UË ©¬∑§⁄UáÊ „Ò, ¡Ò‚
ßŸ¬È≈U •ÊÒ⁄U •Ê©≈U¬È≈U ©¬∑§⁄UáÊ •ÊÒ⁄U ’Ê„⁄UË ‚¥ª˝„áÊ
©¬∑§⁄UáÊ–

2.7 „◊ Á«U‹Ë≈U ∑§Ë ªß¸ $»§ß‹Ê¥/$»§ÊÀ«U⁄UÊ¥ ∑§Ê ⁄UË‚Êÿ∑§‹
Á’Ÿ ‚ flÊ¬‚ ¬˝ÊåÃ ∑§⁄U ‚∑§Ã „Ò¥–

2.8 ∞.∞‹.ÿÍ, ‚Ë.¬Ë.ÿÍ. ∑§Ê Á„S‚Ê Ÿ„Ë¥ „Ò–

2.9 ÿÁŒ fl∑¸§‡ÊË≈U ∑§ ‚‹ ◊¥ «U≈UÊ ’Œ‹ ÁŒÿÊ ¡ÊÃÊ „Ò ÃÊ
»§ÊÚ◊¸Í‹Ê Œ˜flÊ⁄UÊ SflÃ— ¬Á⁄UáÊÊ◊Ê¥ ∑§Ë ¬ÈŸª¸áÊŸÊ ∑§Ë ¡ÊÃË
„Ò–

2.10 «U≈UÊ’‚ ◊¥ ≈U’‹, Äfl⁄UË •ÊÒ⁄U Á⁄U¬Ê≈¸U „Ê ‚∑§ÃË „Ò¥–

2. Each statement below is either TRUE or
FALSE.  Choose the most appropriate one
and enter your choice in the "OMR"
answer sheet supplied with the question
paper, following instructions therein.

2.1 IPv6 Internet Protocol address is
represented as eight groups of four Octal
digits.

2.2 There are only two types of page
orientation - portrait and landscape.

2.3 Internet is a network of networks.

2.4 MIDI means Multimedia Instrument
Digital Interface.

2.5 MICR stands for Magnetic Ink Character
Reader.

2.6 Peripheral is an external device connected
to the computer, such as input and output
devices and external storage devices.

2.7 We can get back the deleted files/folders
from the Recycle bin.

2.8 ALU is not a part of CPU.

2.9 Results are automatically recalculated by
a formula if the data is changed in a given
cell of worksheet.

2.10 Database can contain table, query and
report.

(1x10)(1x10)
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3. ∑§ÊÚ‹◊ X ◊¥ ÁŒ∞ ª∞ ‡ÊéŒÊ¥ •ÊÒ⁄U flÊÄÿÊ¥ ∑§Ê Á◊‹ÊŸ, ∑§ÊÚ‹◊ Y ◊¥ ÁŒ∞ ª∞ ÁŸ∑§≈UÃ◊ ‚ê’¥ÁœÃ •Õ¸/‡ÊéŒÊ¥/
flÊÄÿÊ¥ ‚ ∑§⁄¥U–  •¬Ÿ Áfl∑§À¬ ¬˝‡Ÿ ¬òÊ ∑§ ‚ÊÕ ÁŒ∞ ª∞ ““•Ê.∞◊.•Ê⁄”” ©ûÊ⁄U ¬òÊ∑§ ◊¥, ©‚◊¥ ÁŒ∞ ª∞
•ŸÈŒ‡ÊÊ¥ ∑§Ê ¬Ê‹Ÿ ∑§⁄UÃ „È∞, Œ¡¸ ∑§⁄¥U–

3.1 ¬ÊÚ¬È‹⁄U •Ê⁄.U«UË.’Ë.∞◊.∞‚. (A) ¬Ê̋≈UÊ∑§ÊÚ‹

3.2 ’‚ 2 ∑§ Á‹∞ Ÿ¥’⁄U Á‚S≈U◊ (B) Ctrl+w

3.3 ‚≈U •ÊÚ»§ M§‹ (C) ’ÊßŸ⁄UË

3.4 «ÊÚÄÿÈ◊¥≈U ∑§Ê ’¥Œ ∑§⁄UŸ ∑§§Á‹∞ ‡ÊÊÚ≈U̧∑§≈U (D) •ÊÄ≈U‹

3.5 Áfl¥«UÊ¡ •ÊÚ¬⁄UÁ≈¥Uª Á‚S≈U◊ ◊¥ »§Êß‹§ Á‚S≈U◊ ∑§Ê ∞∑§ ¬∑̋§Ê⁄U (E) ß¥≈U⁄UŸ≈U

3.6 ∑¥§åÿÍ≈U⁄U ∑§Ê ∑§Êß ̧÷Ë Á„S‚Ê Á¡‚ •Ê¬ ÷ÊÒÁÃ∑§ M§¬ ‚ ¿ÍU ‚∑§Ã „Ò¥– (F) »¥§Ä‡Êã‚

3.7
ÃÊÁ∑§̧∑§ •ŸÈÈ∑§̋◊ ◊¥ «U≈UÊ √ÿflÁSÕÃ ∑§⁄UŸ ∑§Ê __________ ∑§„Ê 
¡ÊÃÊ „Ò–

(G) ‚ÊÚÁ≈ZUª

3.8 ∞Ä‚‹ ∑§ ÃÒÿÊ⁄U »§ÊÚ◊Í̧‹ (H) ‚ÊÚï≈Ufl⁄U

3.9 ¬⁄US¬⁄U ‚ãÿÊÁ¡Ã ∑§ïåÿÍ≈U⁄U Ÿ≈Ufl∑§ÊZ ∑§Ë flÒÁ‡fl∑§ ¬á̋ÊÊ‹Ë– (I) „Ê«U̧flÿ⁄U

3.10
‚ÈÁflœÊ SflÃ— •Ê◊ flÃŸ̧Ë, •ÊÒ⁄U •Ä‚⁄U ßSÃ◊Ê‹ Á∑§∞ ¡ÊŸ flÊ‹ 
¬Õ̋◊ÊˇÊ⁄UÊ¥, •ÊÁŒ ª‹ÁÃÿÊ¥ ∑§Ê ‚ÈœÊ⁄U ∑§⁄U ‚∑§ÃË „Ò–

(J) •ÊÚ≈UÊ ⁄UÊß≈U

(K) •ÊÚ≈UÊ ∑§⁄UÄ≈U

(L) ∞Ÿ.≈UË.∞»§.∞‚.

(M) •Ê⁄U∑§‹

X Y

(1x10)

∑§êåÿÍ≈U⁄U

‚ÊÚç≈Ufl⁄U
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3. Match words and phrases in column X with the closest related meaning/word(s)/phrases
in column Y. Enter your selection in the "OMR" answer sheet supplied with the question
paper, following instructions therein.

3.1 Popular RDBMS (A) Protocol

3.2 Number system to the base 2 (B) Ctrl + w

3.3 Set of Rule (C) Binary

3.4 Shortcut to Close a document. (D) Octal

3.5 A type of file system in Windows operating system (E) Internet

3.6 Any part of the computer that you can physically touch (F) Functions

3.7 The arranging of data in a logical sequence is called : (G) Sorting

3.8 Readymade formulas of Excel (H) Software

3.9 Global system of interconnected computer networks. (I) Hardware

3.10
Facility can automatically rectify common spelling mistakes 

and often-used acronyms, etc.
(J) Auto Right

(K) Auto correct

(L) NTFS 

(M) ORACLE

YX

(1x10)
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4. ŸËø ¬˝àÿ∑§ flÊÄÿ ◊¥ ŸËø ŒË ªß¸ ‚ÍøË ‚ ∞∑§ ‡ÊéŒ ÿÊ flÊÄÿ ∑§Ê Á‹πŸ ∑§ Á‹∞ Á⁄UÄÃ SÕÊŸ „Ò–  ‚’‚
©¬ÿÈÄÃ Áfl∑§À¬ øÈŸ¥ •ÊÒ⁄U ©‚ ¬˝‡Ÿ ¬òÊ ∑§ ‚ÊÕ ÁŒ∞ ª∞ ““•Ê.∞◊.•Ê⁄U.”” ©ûÊ⁄U ¬˝òÊ∑§ ◊¥, ©‚◊¥ ÁŒ∞ ª∞
•ŸÈŒ‡ÊÊ¥ ∑§ •ŸÈ‚Ê⁄U, Œ¡¸ ∑§⁄¥U–

(A) F12 (B) ∑§≈U/∑§ÊÁ¬«U (C) „Ê◊

(D) •Êß.̧≈UË ∞Ä≈U (E) ≈UéÊÀ‚ ∞fl¥ Äfl⁄UË (F) ∑¥§≈ŲÊ‹

(G) ‚Êß’⁄U ∑§̋Êß◊ (H) F2 (I) •ÊÚ≈UÊ‚◊

(J) „Ê«U̧ Á«US∑§ «ŲÊßfl (K) ◊‹’ÊÚÄ‚ (L) ∞¥«U

(M) Á‹¥∑§

4.1 _________ ‚Êß’⁄U •¬⁄UÊœ •ÊÒ⁄U ß‹Ä≈˛UÊÚÁŸ∑§ ∑§ÊÚ◊‚¸ ‚ ‚¥’¥ÁœÃ „Ò–

4.2 ‚¥’¥œ¬⁄U∑§ «U≈UÊ’‚ ◊¥ ________ ‡ÊÊÁ◊‹ „Ò¥–

4.3 ________ ≈ÒU’ •Ê¬∑§Ê fl’‚Êß≈U ∑§ ¬„‹ ¬Îc∆U ¬⁄U ‹ ¡ÊÃÊ „Ò–

4.4 ßãfl¥≈U⁄UË ________ ßãfl¥≈U⁄UË ∑§Ë ∑È§‹ ‹ÊªÃ ∑§Ê ∑§◊ ∑§⁄UŸ ‚ ‚¥’¥ÁœÃ „Ò–

4.5 ________ ∞◊.∞‚.-∞Ä‚‹ ◊¥ ⁄UÊ •ÊÒ⁄U/ÿÊ ∑§ÊÚ‹◊Ê¥ ∑§Ê ÿÊª ∑§⁄UŸ ◊¥ ©¬ÿÊª Á∑§ÿÊ ¡ÊÃÊ „Ò–

4.6 ‚fl ∞¡ «UÊÿ‹ÊÚª ’ÊÚÄ‚ ________ ∑È¥§¡Ë Œ’ÊŸ ‚ πÈ‹ÃÊ „Ò–

4.7 ÁÄ‹¬’Ê«¸U ≈UÄS≈U ∑§ Á‹∞ ©¬ÿÊª Á∑§ÿÊ ¡ÊŸ flÊ‹Ê ∞∑§ •SÕÊÿË ‚¥ª˝„áÊ ˇÊòÊ „Ò ¡Ê ________ „Ò–

4.8 ________ ◊◊Ê⁄UË ÿÊ Á«US∑§ ∑§Ê ∞∑§ ˇÊòÊ „Ò Á¡‚ •ãÿ ©¬ÿÊª∑§ÃÊ¸•Ê¥ Œ˜flÊ⁄UÊ ÷¡ ª∞ ß¸◊‹ ‚¥Œ‡ÊÊ¥ ∑§Ê ‚¥ª˝Á„Ã
∑§⁄UŸ ∑§ Á‹∞ ÁŸœÊ¸Á⁄UÃ Á∑§ÿÊ ªÿÊ „Ò–

4.9 _________ ∞∑§ ßŸ¬È≈U-•Ê©≈U¬È≈U ŒÊŸÊ¥ Á«UflÊß‚ „Ò–

4.10 $»§ÊÚ⁄UŸ ∑È¥§¡Ë ∑§Ê ©¬ÿÊª ŒË ªß¸ ÃÊÁ‹∑§Ê ∑§Ê •ãÿ ÃÊÁ‹∑§Ê ∑§ ‚ÊÕ ________ ∑§ Á‹∞ Á∑§ÿÊ ¡ÊÃÊ „Ò–

(1x10)
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4. Each statement below has a blank space to fit one of the word(s) or phrase(s) in the list
below.  Choose the most appropriate option, enter your choice in the "OMR" answer
sheet supplied with the question paper, following instructions therein.

(A) F12 (B) Cut/Copied (C) Home

(D) IT Act (E) Tables & Query (F) Control

(G) Cyber crime (H) F2 (I) Autosum

(J) Hard disk Drive (K) Mailbox (L) End

(M) Link

4.1 _________ deals with cybercrime and electronic commerce.

4.2 Relational Database contains ________.

4.3 The ________ tab is to take you to first page of website.

4.4 Inventory ________ is concerned with minimizing the total cost of inventory.

4.5 ________ is used in MS-Excel to total rows and/or columns.

4.6 Save As dialog box is open by pressing ________ key.

4.7 A Clipboard is a temporary storage area used for text which is ________.

4.8 _________ an area of memory or disk that is assigned to store e-mail messages sent by
other users.

4.9 ________ is both an Input-Output device.

4.10 Foreign Key is used to ________ the given table with other table.

(1x10)
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(8+7)

÷Êª ŒÊ / PART TWO

(Á∑§ã„Ë¥ øÊ⁄U ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U Œ¥ /

Answer any FOUR Questions)

5. (a) ∞Ä‚‹ ◊¥ »¥§Ä‡ÊŸ •ÊÒ⁄U »§ÊÚ◊¸Í‹Ê ∑§ ’Ëø ÄÿÊ

•¥Ã⁄U „Ò?  ©ŒÊ„⁄UáÊ Œ¥–  »¥§Ä‡Êã‚ ∑§ ∑§Êÿ¸ ∑§Ê

fl∑¸§‡ÊË≈U ◊¥ count, max, if, sort ∑§ ©ŒÊ„⁄UáÊ

∑§ ‚ÊÕ ‚◊¤ÊÊ∞°–

(b) ◊À≈UË◊ËÁ«UÿÊ ∑§ ÉÊ≈U∑§Ê¥ ∑§ ŸÊ◊ Á‹π¥ •ÊÒ⁄U

©Ÿ∑§ ’Ê⁄U ◊¥ ‚¥ˇÊ¬ ◊¥ ’ÃÊ∞°–  ◊À≈UË◊ËÁ«UÿÊ

$»§Êß‹Ê¥ ∑§ •Ê◊ÃÊÒ⁄U ¬⁄U ©¬ÿÊª Á∑§∞ ¡ÊŸ flÊ‹

$»§Êß‹ SflM§¬Ê¥ ∑§ ŸÊ◊ Á‹π¥–

(a) What is the difference between

function and formula in Excel ?

Provide example. Explain the

working of the functions with

example: count, max, if, sort in

worksheet.

(b) Enumerate the components of

multimedia and explain in brief.

Enlist the commonly used file

formats of multimedia files.

6. (a) (2565)
8
 ∑§Ê „Ä‚Ê«UÁ‚◊‹ ‚¥ÅÿÊ ◊¥ ¬Á⁄UflÁÃ¸Ã

∑§⁄¥U–

(b) «UË.«UË.∞‹. ∞fl¥ «UË.∞◊.∞‹. ∑§ ’Ëø •¥Ã⁄U

S¬S≈U ∑§⁄¥U–

(c) Á‡ÊˇÊÊ ∑§ ̌ ÊòÊ ◊¥ ‚ÍøŸÊ ¬˝ÊÒŒ˜ÿÊÁª∑§Ë ∑§Ë ÷ÍÁ◊∑§Ê

∑§Ë øøÊ¸ ∑§⁄¥U–

(a) Convert (2565)
8
 to Hexadecimal

number.

(b) Differentiate between DDL and

DML.

(c) Discuss the role of Information

Technology in the field of Education.

7. (a) ©ìÊ SÃ⁄UËÿ ÷Ê·Ê•Ê¥ ∑§Ê ◊‡ÊËŸ ‚ SflÃ¥òÊ ∑§
M§¬ ◊¥ ÄÿÊ¥ ¡ÊŸÊ ¡ÊÃÊ „Ò?

(b) «U≈UÊ’‚ ◊ÒŸ¡◊¥≈U Á‚S≈U◊ ∑§Ë ÄÿÊ $¡M§⁄UÃ „Ò?
‹Ê∑§Á¬˝ÿ «U≈UÊ’‚ ◊ÒŸ¡◊¥≈U ¬˝áÊÊÁ‹ÿÊ¥ ∑§ ÃËŸ
©ŒÊ„⁄UáÊ Œ¥–

(c) ÃËŸÊ¥ ∑§Ë ÃÈ‹ŸÊ ∑§⁄¥U — ∑¥§¬Êß‹⁄U, ß¥≈U⁄U¬˝≈U⁄U ÃÕÊ
•‚ê’‹⁄U–

(a) Why are high level languages known
as machine independent ?

(b) What is the need of database
Management System ?  Give three
examples of popular database
management systems.

(c) Compare all three : Compiler,
Interpreter and Assembler.

(5+5+5)

(5+6+4)
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8. (a) √ÿÁÄÃªÃ ‚ÍøŸÊ ¬˝áÊÊ‹Ë (¬Ë.•Êß¸.∞‚.) ÄÿÊ

„Ò •ÊÒ⁄U ©‚∑§ ÄÿÊ ∑§Êÿ¸ „Ò¥?

(b) ß¸-‹ÁŸZª ◊¥ ◊À≈UË◊ËÁ«UÿÊ ∑§ •ŸÈ¬˝ÿÊª ∑§Ë

√ÿÊÅÿÊ ∑§⁄¥U–

(c) ∑¥§åÿÍ≈U⁄U ◊¥ •ÊÚ¬⁄UÁ≈¥Uª Á‚S≈U◊ ∑§Ë •Êfl‡ÿ∑§ÃÊ

∑§ ’Ê⁄U ◊¥ ’ÃÊ∞°–  Á‹ŸÄ‚ •ÊÚ¬⁄UÁ≈¥Uª Á‚S≈U◊

◊¥ ∑§Ÿ¸‹ •ÊÒ⁄U ‡Ê‹ ∑§Ë ÄÿÊ ÷ÍÁ◊∑§Ê „Ò?

(a) What is Personal Information System

(PIS) and what are its functions ?

(b) Explain the application of

Multimedia in E-learning.

(c) Explain the need of Operating

System in a computer. What is the

role of Kernel and Shell in LINUX

Operating System ?
(5+5+5)

(5+5+5)

9. (a) •Ê¬Ÿ ‚Ê‚¸ ‚ÊÚç≈Uflÿ⁄U •ÊÒ⁄U ¬˝Ê ¬⁄UÊß¸≈U⁄UË

‚ÊÚç≈Uflÿ⁄U ∑§ ’Ëø •¥Ã⁄U S¬c≈U ∑§⁄¥U–

(b) ∑¥§åÿÍ≈U⁄U ∑§Ë ‚Ê◊Êãÿ Áfl‡Ê·ÃÊ ’ÃÊ∞°–

(c) S¬Ò◊ •ÊÒ⁄U flÊÿ⁄U‚ ∑§ ’Ëø •¥Ã⁄U S¬c≈U ∑§⁄¥U–

(a) Differentiate between Open Source

Software and Proprietary Software.

(b) Explain common characteristic of

the computer.

(c) Differentiate between SPAM and

VIRUS.

- o O o -
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