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M4.3-R4 : INTRODUCTION TO ICT RESOURCES

Carefully read the instructions given on Question Paper,

OMR Sheet and Answer Sheet.

Question Paper is in Hindi and English language.

Candidate can choose to answer in any one of the language.

(i.e., either Hindi or English)

There are TWO PARTS in this Module/Paper.  PART ONE

contains FOUR questions and PART TWO contains FIVE

questions.

PART ONE is Objective type and carries 40 Marks.

PART TWO is Subjective type and carries 60 Marks.

PART ONE is to be answered in the OMR ANSWER

SHEET only, supplied with the Question Paper, as per the

instructions contained therein.  PART ONE is NOT to be

answered in the answer book for PART TWO.

Maximum time allotted for PART ONE is ONE HOUR.

Answer book for PART TWO will be supplied at the table

when the Answer Sheet for PART ONE is returned.

However, candidates who complete PART ONE earlier

than one hour, can collect the answer book for PART TWO

immediately after handing over the Answer Sheet for

PART ONE to the Invigilator.

Candidate cannot leave the examination hall/room

without signing on the attendance sheet and handing over

his/her Answer Sheet to the Invigilator.  Failing in doing

so, will amount to disqualification of Candidate in this

Module/Paper.

After receiving the instruction to open the booklet and

before starting to answer the questions, the candidate should

ensure that the Question Booklet is complete in all respect.

∑Î§¬ÿÊ ¬˝‡Ÿ-¬ÈÁSÃ∑§Ê, •Ê∞◊•Ê⁄U ‡ÊË≈U ∞fl¥ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŒÿ ª∞
ÁŸŒ¸‡ÊÊ¥ ∑§Ê äÿÊŸ¬Ífl¸∑§ ¬…∏¥–

¬˝‡Ÿ-¬ÈÁSÃ∑§Ê Á„ãŒË ∞fl¥ •¥ª˝¡Ë ÷Ê·Ê ◊¥ „Ò–  ¬⁄UËˇÊÊÕË¸ ©ûÊ⁄U Á‹πŸ ∑§
Á‹∞ Á∑§‚Ë ÷Ë ∞∑§ ÷Ê·Ê ∑§Ê øÿŸ ∑§⁄U ‚∑§ÃÊ „Ò–  (•ÕÊ¸Ã, ÿÊ ÃÊ Á„ãŒË
ÿÊ •¥ª˝¡Ë)

ß‚ ◊ÊÚ«˜UÿÍ‹/¬¬⁄U ∑§ ŒÊ ÷Êª „Ò¥–  ÷Êª ∞∑§ ◊¥ øÊ⁄U ¬˝‡Ÿ •ÊÒ⁄U ÷Êª
ŒÊ ◊¥ ¬Ê°ø ¬˝‡Ÿ „Ò¥–

÷Êª ∞∑§ ““flÒ∑§ÁÀ¬∑§”” ¬˝∑§Ê⁄U ∑§Ê „Ò Á¡‚∑§ ∑È§‹ •¥∑§ 40 „Ò¥ ÃÕÊ
÷Êª ŒÊ ““√ÿÁÄÃ¬⁄U∑§”” ¬˝∑§Ê⁄U ∑§Ê „Ò •ÊÒ⁄U ß‚∑§ ∑È§‹ •¥∑§ 60 „Ò¥–

÷Êª ∞∑§ ∑§ ©ûÊ⁄U, ß‚ ¬˝‡Ÿ-¬òÊ ∑§ ‚ÊÕ ŒË ªß¸ •Ê∞◊•Ê⁄U
©ûÊ⁄-¬ÈÁSÃ∑§Ê ¬⁄U, ©‚◊¥ ÁŒÿ ª∞ •ŸÈŒ‡ÊÊ¥ ∑§ •ŸÈ‚Ê⁄U „Ë ÁŒÿ ¡ÊŸ „Ò¥–
÷Êª ŒÊ ∑§Ë ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÷Êª ∞∑§ ∑§ ©ûÊ⁄U Ÿ„Ë¥ ÁŒÿ ¡ÊŸ øÊÁ„∞–

÷Êª ∞∑§ ∑§ Á‹∞ •Áœ∑§Ã◊ ‚◊ÿ ‚Ë◊Ê ∞∑§ ÉÊá≈UÊ ÁŸœÊ¸Á⁄UÃ ∑§Ë ªß¸
„Ò–  ÷Êª ŒÊ ∑§Ë ©ûÊ⁄U-¬ÈÁSÃ∑§Ê, ÷Êª ∞∑§ ∑§Ë ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ¡◊Ê
∑§⁄UÊŸ ∑§ ¬‡øÊÃ˜ ŒË ¡Ê∞ªË–  ÃÕÊÁ¬, ÁŸœÊ¸Á⁄UÃ ∞∑§ ÉÊ¥≈U ‚ ¬„‹
÷Êª ∞∑§ ¬Í⁄UÊ ∑§⁄UŸ flÊ‹ ¬⁄UËˇÊÊÕË¸ ÷Êª ∞∑§ ∑§Ë ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ÁŸ⁄UËˇÊ∑§
∑§Ê ‚ÊÒ¥¬Ÿ ∑§ ÃÈ⁄¥UÃ ’ÊŒ, ÷Êª ŒÊ ∑§Ë ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ‹ ‚∑§Ã „Ò¥–

¬⁄UËˇÊÊÕË¸, ©¬ÁSÕÁÃ-¬ÁòÊ∑§Ê ¬⁄U „SÃÊˇÊ⁄U Á∑§∞ Á’ŸÊ •ÊÒ⁄U •¬ŸË
©ûÊ⁄U-¬ÈÁSÃ∑§Ê, ÁŸ⁄UËˇÊ∑§ ∑§Ê ‚ÊÒ¥¬ Á’ŸÊ, ¬⁄UËˇÊÊ „ÊÚ‹/∑§◊⁄UÊ Ÿ„Ë¥ ¿UÊ«∏
‚∑§Ã „Ò¥–  ∞‚Ê Ÿ„Ë¥ ∑§⁄UŸ ¬⁄U, ¬⁄UËˇÊÊÕȨ̈ ∑§Ê ß‚ ◊ÊÚ«̃UÿÍ‹/¬¬⁄U ◊¥
•ÿÊÇÿ ÉÊÊÁ·Ã ∑§⁄U ÁŒÿÊ  ¡Ê∞ªÊ–

¬˝‡Ÿ-¬ÈÁSÃ∑§Ê ∑§Ê πÊ‹Ÿ ∑§ ÁŸŒ¸‡Ê Á◊‹Ÿ ∑§ ¬‡øÊÃ˜ ∞fl¥ ©ûÊ⁄U Á‹πŸÊ
•Ê⁄Uê÷ ∑§⁄UŸ ‚ ¬„‹ ©ê◊ËŒflÊ⁄U ¡Ê°ø ∑§⁄U ÿ„ ‚ÈÁŸÁ‡øÃ ∑§⁄U ‹¥ Á∑§
¬˝‡Ÿ-¬ÈÁSÃ∑§Ê ¬˝àÿ∑§ ŒÎÁc≈U ‚ ‚¥¬ÍáÊ¸ „Ò–

  ¬⁄UËˇÊÊÁÕ¸ÿÊ¥ ∑§ Á‹∞ ÁŸŒ¸‡Ê — Instructions for Candidate :

•flÁœ — 03 ÉÊ¥≈U •Áœ∑§Ã◊ •¥∑§ — 100
DURATION : 03 Hours MAXIMUM MARKS : 100

¬⁄UËˇÊÊÕË¸ ∑§Ê ŸÊ◊ — ¬⁄UËˇÊÊÕË¸ ∑§ „SÃÊˇÊ⁄U —
Name of Candidate : ____________________________________________; Signature of Candidate : __________________

ŸÊ≈U — ÿÁŒ  Á„ãŒË  ‚¥S∑§⁄UáÊ  ◊¥  ∑§Êß̧  òÊÈÁ≈U/Áfl‚¥ªÁÃ ¬Êß̧  ¡ÊÃË  „Ò, ÃÊ  ©‚  •flSÕÊ ◊¥  •¥ª̋¡Ë ‚¥S∑§⁄UáÊ  „Ë  ◊Êãÿ  „ÊªÊ–
Note : In case of any discrepancy found in Hindi version, English version will be treated as final.

¡’ Ã∑§ •Ê¬‚ ∑§„Ê Ÿ ¡Ê∞, Ã’ Ã∑§ ¬˝‡Ÿ-¬ÈÁSÃ∑§Ê Ÿ πÊ‹  ¥–
DO NOT OPEN THE QUESTION BOOKLET UNTIL YOU ARE TOLD TO DO SO.

•Ê∞◊•Ê⁄U ‡ÊË≈U ‚¥. —
OMR Sheet No. :

    ©ûÊ⁄U-¬ÈÁSÃ∑§ÊU ‚¥. —
Answer Sheet No. :

⁄UÊ‹ Ÿ¥. —
Roll No. :
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÷Êª ∞∑§ / PART ONE

(‚÷Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U Œ¥ / Answer all the questions)

1. ŸËø ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©ûÊ⁄U ∑§ ∑§ß¸ Áfl∑§À¬ ÁŒ∞ ª∞
„Ò¥–  ∞∑§ ‚’‚ ©¬ÿÈÄÃ Áfl∑§À¬ øÈŸ¥ •ÊÒ⁄U ©‚
¬˝‡Ÿ-¬òÊ ∑§ ‚ÊÕ ©¬‹éœ ∑§⁄UÊÿ ª∞ ““•Ê∞◊•Ê⁄U””
©ûÊ⁄U-¬òÊ∑§ ◊¥, ÁŒ∞ ª∞ ÁŸŒ̧‡ÊÊ¥ ∑§ •ŸÈ‚Ê⁄U, Œ¡¸
∑§⁄¥U–
Each question below gives a multiple
choice of answers.  Choose the most
appropriate one and enter in the “OMR”
answer sheet supplied with the question
paper, following instructions therein.

1.1 ¬Ë.•Ê.∞‚.≈UË. (POST) ∑§„Ê° ÁSÕÃ „ÊÃÊ „Ò?

(A) «UË.•Ê⁄U.∞.∞◊. (DRAM)

(B) „Ê«¸U «˛UÊßfl

(C) •Ê⁄U.∞.∞◊. (RAM)

(D) •Ê⁄U.•Ê.∞◊. (ROM)

Where is POST located?

(A) DRAM

(B) Hard-drive

(C) RAM

(D) ROM

1.2 ¡Ë.∞‚.∞◊. Ÿ≈Ufl∑¸§ ∑§Ê ÃËŸ ¬˝◊Èπ ¬˝áÊÊÁ‹ÿÊ¥ ◊¥
Áfl÷ÊÁ¡Ã Á∑§ÿÊ ªÿÊ „Ò •ÕÊ¸Ã —

(A) ∞‚.∞‚., ’Ë.∞‚.∞‚., •Ê.∞‚.∞‚.

(B) ’Ë.∞‚.∞‚., ’Ë.∞‚.‚Ë., ∞◊.∞‚.‚Ë.

(C) ‚Ë.ß¸.∞‹.∞‹., ’Ë.∞‚.‚Ë., •Ê.∞‚.∞‚.

(D) ∞‚.∞‚., ‚Ë.ß¸.∞‹.∞‹. ∞◊.∞‚.‚Ë.
The GSM network is divided into the three
major systems namely :

(A) SS, BSS, OSS

(B) BSS, BSC, MSC

(C) CELL, BSC, OSS

(D) SS, CELL, MSC

1.3 ‚Ë.∞ø.∑§.«UË.∞‚.∑§. ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ Á∑§‚ å‹≈U»§Ê◊¸
¬⁄U ø‹ÃÊ „Ò?

(A) Áfl¥«UÊ¡, ◊Ò∑§ •Ê∞‚ ∞Ä‚ •ÊÒ⁄U Á‹ŸÄ‚

(B) Áfl¥«UÊ¡ 2000, Áfl¥«UÊ¡ ∞Ä‚¬Ë, Áfl¥«UÊ¡ ÁflS≈UÊ,
Áfl¥«UÊ¡ 7 •ÊÒ⁄U Á‹ŸÄ‚

(C) ◊Êß∑˝§Ê‚ÊÚç≈U Áfl¥«UÊ¡, Á‹ŸÄ‚, ◊Ò∑§ •Ê∞‚ ∞Ä‚

(D) ∞◊∞‚-«UÊÚ‚ •ÊÒ⁄U Áfl¥«UÊ¡ ∑§ ∞Ÿ≈UË •ÊœÊÁ⁄UÃ
fl‡Ê¸ŸÊ¥ ¬⁄U

Which of the following platforms does
CHKDSK run on ?

(A) Windows, Mac OS X and Linux

(B) Windows 2000, Windows XP,
Windows Vista, Windows 7 and
Linux

(C) Microsoft Windows, Linux, Mac OS
X

(D) MS-DOS and NT-based versions of
Windows

1.4 ÿÁŒ ∞∑§ ¬Ë‚Ë ÁSÕ⁄U ⁄U„ÃÊ „Ò ÿÊ •ãÿÕÊ ª‹Ã Ã⁄UË∑§
‚ √ÿfl„Ê⁄U ∑§⁄UÃÊ „Ò, •ÊÒ⁄U Á‚S≈U◊ ÿÍÁŸ≈U ’„ÈÃ ‡ÊÊ¥Ã „Ò,
ÃÊ ©‚∑§Ê ‚¥÷ÊÁflÃ ∑§Ê⁄UáÊ „Ê ‚∑§ÃÊ „Ò —

(A) ∞∑§ flÊÿ⁄U‚ Ÿ Á‚S≈U◊ ∑§Ê ‚¥∑˝§Á◊Ã ∑§⁄U ÁŒÿÊ
„Ò

(B) „Ê«¸U «˛UÊßfl ◊¥ SÕÊŸ ‹ª÷ª ‚◊ÊåàÊ „Ê ªÿÊ „Ò

(C) ‚Ë.∞◊.•Ê.∞‚. ⁄ÒU◊ $π⁄UÊ’ „Ê ⁄U„Ë „Ò

(D) ¬ÊÚfl⁄U •Ê¬ÍÁÃ¸ »Ò§Ÿ $π⁄UÊ’ „Ê ªÿÊ „Ò •ÊÒ⁄U Á‚S≈U◊
•Áœ∑§ ª⁄U◊ „Ê ⁄U„Ê „Ò

If a PC freezes or behaves otherwise
erratically, and the system unit is very
quiet, the most likely cause is :

(A) A virus has infected the system

(B) The hard-drive is almost out of space

(C) The CMOS RAM is failing

(D) The power-supply fan has failed and
the system is overheating
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1.5 __________ «U≈UÊ ∑§Ë ‚¥⁄UøŸÊ ÿÊ ¬˝ÊM§¬ ∑§Ê ‚¥ŒÁ÷¸Ã
∑§⁄UÃÊ „Ò, Á¡‚∑§Ê •Õ¸ „Ò Á∑§ fl Á∑§‚ ∑˝§◊ ◊¥ ¬˝SÃÈÃ
Á∑§∞ ¡ÊÃ „Ò¥–

(A) ‚Ë◊ÒŸÁ≈UÄ‚

(B) Á‚¥≈UÄ‚

(C) ≈UÊßÁ◊¥ª

(D) ©¬⁄UÊÄàÊ ‚÷Ë

__________ refers to the structure or
format of the data, meaning the order in
which they are presented.

(A) Semantics

(B) Syntax

(C) Timing

(D) All of the above

1.6 ∑¥§åÿÍ≈U⁄U •ÊÒ⁄U ∑§Ë ’Ê«¸U ∑§ ’Ëø ‚¥øÊ⁄U ◊¥ ___________
‚¥ø⁄UáÊ ‡ÊÊÁ◊‹ „Ò–

(A) •ÊÚ≈UÊ◊Á≈U∑§ (B) „Ê»§-«ÈUå‹Ä‚

(C) »È§‹-«ÈUå‹Ä‚ (D) Á‚¥å‹Ä‚

Communication between a computer and
a keyboard involves ___________
transmission.

(A) Automatic (B) Half-duplex

(C) Full-duplex (D) Simplex

1.7 ‚¥øÊ⁄U ˇÊòÊ ◊¥ •¥Ã⁄U⁄UÊíÿËÿ •ÊÒ⁄U •¥Ã⁄UÊ¸c≈˛UËÿ flÊÁáÊíÿ
¬⁄U Á∑§‚ ‚¥ª∆UŸ ∑§Ê •Áœ∑§Ê⁄U „Ò?

(A) •Êß¸.≈UË.ÿÍ.-≈UË. (B) •Êß¸.ß¸.ß¸.ß¸.

(C) ∞»§.‚Ë.‚Ë. (D) •Êß¸.∞‚.•Ê.‚Ë.

Which organization has authority over
interstate and international commerce in
the communications field ?

(A) ITU-T (B) IEEE

(C) FCC (D) ISOC

1.8 •Ê.∞‚.•Êß¸. ‹ÿ⁄U ¡Ê ‚¥∑§ÃÊ¥ ∑§Ê ‚ÍøŸÊ ∑§Ë ÃÊÁ∑¸§∑§
ß∑§ÊßÿÊ¥ ◊¥ √ÿflÁSÕÃ ∑§⁄UÃË „Ò ©‚ »˝§◊ ∑§„Ã „Ò¥ —

(A) ≈˛UÊ¥‚¬Ê≈¸U (B) Á»§Á¡∑§‹

(C) «U≈UÊ-Á‹¥∑§ (D) ∞å‹Ë∑§‡ÊŸ

The OSI layer that arranges signals into
logical units of information called frames.

(A) Transport (B) Physical

(C) Data-link (D) Application

1.9 Áfl¥«UÊ¡ ≈UÊS∑§ ◊Ÿ¡⁄U ∑§Ê πÊ‹Ÿ ∑§ Á‹∞ ________
Œ’Ê∞°–

(A) Shift + Alt + Ctrl

(B) Ctrl + Alt + Esc

(C) Ctrl + Alt + Delete

(D) Shift + Ctrl + Delete

Press ________ to open the windows task
manager.

(A) Shift + Alt + Ctrl

(B) Ctrl + Alt + Esc

(C) Ctrl + Alt + Delete

(D) Shift + Ctrl + Delete

1.10 ‚Ë.∞‚.∞‚. ◊¥, ∞∑§ ¬¡ ¬⁄U ‚÷Ë ≈ÒUªÊ¥ ∑§Ê øÿŸ
∑§⁄UŸ ∑§ Á‹∞ ‚„Ë Áfl∑§À¬ ÄÿÊ „Ò?

(A) # p{}

(B) p {}

(C) .p{}

(D) ©¬⁄UÊÄÃ ∑§Êß¸ Ÿ„Ë¥

In CSS, what is the correct option to select
all the tags on a page ?

(A) # p{} (B) p {}

(C) .p{} (D) None
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2. ŸËø ÁŒ∞ ª∞ ¬˝àÿ∑§ Áflfl⁄UáÊ ÿÊ ÃÊ ‚„Ë „Ò •ÕflÊ
ª‹Ã–  ∞∑§ ‚’‚ ©¬ÿÈÄÃ Áfl∑§À¬ øÈŸ¥ •ÊÒ⁄U
©‚ ¬˝‡Ÿ-¬òÊ ∑§ ‚ÊÕ ©¬‹éœ ∑§⁄UÊÿ ª∞
““•Ê∞◊•Ê⁄U”” ©ûÊ⁄U-¬òÊ∑§ ◊¥, ©‚◊¥ ÁŒ∞ ª∞ ÁŸŒ̧‡ÊÊ¥
∑§ •ŸÈ‚Ê⁄U, Œ¡¸ ∑§⁄¥U–

2.1 fl’ ‚fl¸⁄U ∑§ Á‹∞ Á«U$»§ÊÚÀ≈U ¬Ê≈¸U ‚¥ÅÿÊ 80 „Ò–

2.2 ◊ÊÚ«U‹ Á¡‚ »§Êß‹ ‡ÊÿÁ⁄¥Uª ‚Ê◊ÊãÿÃ— ¬˝ÿÊª ∑§⁄UÃÊ
„Ò fl„ 2 fl ‡ÊÿÁ⁄¥Uª „Ò–

2.3 ª¥Ã√ÿ ¬Ã ∑§Ê ©¬ÿÊª Ÿ≈Ufl∑¸§ ¬⁄U „ÊS≈U mÊ⁄UÊ ÿ„
ÁŸœÊ¸Á⁄UÃ ∑§⁄UŸ ∑§ Á‹∞ Á∑§ÿÊ ¡ÊÃÊ „Ò Á∑§ ¬Ò∑§≈U ÿÊ
»˝§◊ ©Ÿ∑§ Á‹∞ „Ò ÿÊ •ãÿ „ÊS≈U ∑§ Á‹∞–

2.4 Ä‹Ê‚ ’Ë ◊¥ •Êß¸¬Ë ¬ÃÊ¥ ∑§Ë ⁄¥U¡ 192-223 „Ò–

2.5 •Ê¬ •¬Ÿ ∑¥§åÿÍ≈U⁄U ∑§ ¬Ê‚fl«¸U ∑§Ê ‚¥⁄UÁˇÊÃ ∑§⁄U∑§
S¬Êßflÿ⁄U ∑§Ê •¬Ÿ ∑¥§åÿÍ≈U⁄U Ã∑§ ¬„È°øŸ ‚ ⁄UÊ∑§
‚∑§Ã „Ò¥–

2.6 ∞∑§ ’Ê⁄U∑§Ê«U ⁄UË«U⁄U ∞∑§ ßŸ¬È≈U Á«UflÊß‚ ©¬ÿÊª
Á∑§ÿÊ ¡ÊÃÊ „Ò–

2.7 ‚ÍøŸÊ ∑§Ê ÃÈ⁄¥UÃ ŒÍ⁄U ∑§ SÕÊŸÊ¥ ¬⁄U SÕÊŸÊ¥ÃÁ⁄UÃ ∑§⁄UŸ
∑§ Á‹∞ ©¬ÿÊª ∑§Ë ¡ÊŸ flÊ‹Ë ÁflÁœ ∑§Ê ŒÍ⁄U‚¥øÊ⁄U
∑§„Ê ¡ÊÃÊ „Ò–

2.8 ◊Ò‹flÿ⁄U ∞∑§ ‚ÊÚç≈Uflÿ⁄U „Ò ¡Ê ∑§◊ ◊ÊÒÁŒ˝∑§ ‹ÊªÃU
¬⁄U ©¬ÿÊª ∑§ Á‹∞ ©¬‹éœ „Ò–

2.9 ‹ÒŸ ÁSflø «U≈UÊÁ‹¥∑§ ‹ÿ⁄U ¬⁄U ∑§Êÿ¸ ∑§⁄UÃÊ „Ò–

2.10 1 ¡Ë’Ë 1050 ◊ªÊ’Êß≈U ∑§ ’⁄UÊ’⁄U „Ò–

2. Each statement below is either TRUE or
FALSE.  Choose the most appropriate one
and enter in the “OMR” answer sheet
supplied with the question paper,
following instructions therein.

2.1 Default port number for Web Server is 80.

2.2 The model that file sharing normally uses is
2-way sharing.

2.3 The destination address is used by hosts on
the network to determine whether the
packet or frame is intended for them or for
other hosts.

2.4 The range of IP addresses in Class B is 192-
223.

2.5 You can prevent spyware from accessing
your computer by keeping your computer
password protected.

2.6 A barcode reader is used an input device.

2.7 The method used to transfer information to
far off places instantly is called
telecommunication.

2.8 Malware is software that is available for use
at low monetary cost.

2.9 LAN Switch works on datalink layer.

2.10 1 GB is equal to 1050 megabytes.

(1x10)
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3. ∑§ÊÚ‹◊ X ◊¥ ÁŒ∞ ª∞ ‡ÊéŒÊ¥ •ÊÒ⁄U flÊÄÿÊ¥ ∑§Ê Á◊‹ÊŸ ∑§ÊÚ‹◊ Y ◊¥ ÁŒ∞ ª∞ ÁŸ∑§≈UÃ◊ ‚ê’¥ÁœÃ •Õ¸ /‡ÊéŒÊ¥/

flÊÄÿÊ¥ ‚ ∑§⁄¥U–  •¬Ÿ Áfl∑§À¬ ¬˝‡Ÿ-¬òÊ ∑§ ‚ÊÕ ÁŒ∞ ª∞ ““•Ê∞◊•Ê⁄U”” ©ûÊ⁄U-¬òÊ∑§ ◊¥, ©‚◊¥ ÁŒ∞ ª∞ •ŸÈŒ‡ÊÊ¥

∑§Ê ¬Ê‹Ÿ ∑§⁄UÃ „È∞, Œ¡¸ ∑§⁄¥U–

3.1 ¬Ê≈U̧ ∞«̨UU‚ A. Áfl¥«UÊ¡ ◊ËÁ«UÿÊ •ÊÚÁ«UÿÊ

3.2 ∞.•Ê⁄U.¬Ë. B. «ÊÚ‚ Á‚S≈U◊ ◊¥ ÁŒŸÊ¥∑§ ‚≈U ∑§⁄¥U

3.3 Ÿ≈U’Ë.ß.̧ÿÍ.•Êß.̧ C. ÿÍ¡⁄U ∑§◊Ê¥«U

3.4
¬‚̋Ê⁄UáÊ ◊ËÁ«UÿÊ __________ mÊ⁄UÊ ‚Ëœ „Ë 

ÁŸÿ¥ÁòÊÃ Á∑§ÿ ¡ÊÃ „Ò¥ 
D. ‚¥∑È§‹Ÿ ’øÊfl •ÀªÊÁ⁄Uâ◊

3.5 «UÊÚ≈U ◊ÒÁ≈ŲÄ‚ E. Á«US∑§ Ä‹ËŸ•¬

3.6 «UéÀÿÍ ∞◊ ∞ F. «U≈UÊÁ‹¥∑§ ‹ÿ⁄U

3.7 «U≈U G. Ÿ≈U ’Ë•Êß•̧Ê∞‚

3.8 ≈U‹Ÿ≈U H. Á»§Á¡∑§‹ ‹ÿ⁄U

3.9 ≈UË‚Ë¬Ë __________ ∑§Ê ¬ÿ̋Êª ∑§⁄UÃÊ „Ò I. 16-Á’≈U ‹¥’Êß¸

3.10
∞∑§ ÿÍÁ≈UÁ‹≈UË ¡Ê œË◊Ë ø‹Ÿ flÊ‹Ë „Ê«U̧ Á«US∑§ ‚ 

•ŸÊfl‡ÿ∑§ »§Êß‹Ê¥ ∑§Ê „≈UÊÃË „Ò
J. ß¥¬ÒÄ≈U Á¬¥̋≈U⁄U

K. Áfl¥«UÊ¡ ◊ËÁ«UÿÊ ∞å‹Ë∑§‡ÊŸ

L. »§ÊÚ◊̧≈U

M. ∞å‹Ë∑§‡ÊŸ ‹ÿ⁄U

X Y

(1x10)
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3. Match words and phrases in column X with the closest related meaning/word(s)/

phrase(s) in column Y.  Enter your selection in the “OMR” answer sheet supplied with

the question paper, following instructions therein.

3.1 Port address A. Windows Media Audio

3.2 ARP B. Set date in DOS system

3.3 NetBEUI C. User command

3.4
Transmission media are directly 

controlled by the
D. Congestion avoidance algorithm

3.5 DotMatrix E. Disk cleanup

3.6 WMA F. Datalink layer

3.7 Date G. NetBIOS

3.8 Telnet H. Physical Layer

3.9 TCP uses I. 16-bit length

3.10
 A utility that removes unnecessary files 

from a slow-running hard drive
J. Impact printer

K. Windows Media Application

L. Format

M. Application layer

X Y

(1x10)
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(1x10)

4. ŸËø ¬˝àÿ∑§ flÊÄÿ ◊¥ ŸËø ŒË ªß¸ ‚ÍøË ‚ ∞∑§ ‡ÊéŒ ÿÊ flÊÄÿ ∑§Ê Á‹πŸ ∑§ Á‹∞ Á⁄UÄÃ SÕÊŸ „Ò–  ‚’‚

©¬ÿÈÄÃ Áfl∑§À¬ øÈŸ¥ •ÊÒ⁄U ©‚ ¬˝‡Ÿ-¬òÊ ∑§ ‚ÊÕ ÁŒ∞ ª∞ ““•Ê∞◊•Ê⁄U”” ©ûÊ⁄U-¬òÊ∑§ ◊¥, ©‚◊¥ ÁŒ∞ ª∞ •ŸÈŒ‡ÊÊ¥

∑§ •ŸÈ‚Ê⁄, Œ¡¸ ∑§⁄¥U–

A. ‚àÿÊ¬Ÿ B. ∞å‹Ë∑§‡ÊŸ ‹ÿ⁄U C. ⁄UË‚Êÿ∑§‹ Á’Ÿ

D. ⁄UÁ¡S≈U⁄U E. ŸË⁄UÊ F. NSLOOKUP

G. ‚fl⁄̧U H. ◊∑§ •$»§Ë I. ≈ÒU’

J. ¬◊̋ÊáÊË∑§⁄UáÊ K. traceroute L. ¬̋¡¥≈U‡ÊŸ ‹ÿ⁄U

M. tracert

4.1 ’Í≈U ¬˝Á∑˝§ÿÊ ∑§ •¥Ã ◊¥ •Ê¬∑§ ‹ÊÚª ßŸ ŸÊ◊ •ÊÒ⁄U ¬Ê‚fl«¸U ∑§ ‚àÿÊ¬Ÿ ∑§Ê  __________ ∑§„Ê ¡ÊÃÊ „Ò–

4.2 __________  ⁄ÒU◊ ∑§Ë ÃÈ‹ŸÊ ◊¥ Ã$¡ ◊◊Ê⁄UË „Ò–

4.3 ∞∑§ ∑¥§åÿÍ≈U⁄U ¡Ê ©‚Ë ∑¥§åÿÍ≈U⁄U ÿÊ •ãÿ ∑¥§åÿÍ≈U⁄U ◊¥ •ãÿ ∑¥§åÿÍ≈U⁄U ¬˝Êª˝Ê◊ ∑§Ê ‚flÊ∞¥ ¬˝ŒÊŸ ∑§⁄UÃÊ „Ò, ∞∑§ __________„Ò–

4.4 __________ ∞∑§ ∑§◊Ê¥«U-‹ÊßŸ ©¬ÿÊÁªÃÊ „Ò Á¡‚∑§Ê ©¬ÿÊª •Ê¬ ©‚ ¬Õ ∑§Ê ¬ÃÊ ‹ªÊŸ ∑§ Á‹∞ ∑§⁄U ‚∑§Ã „Ò¥ ¡Ê

ß¥≈U⁄UŸ≈U ¬˝Ê≈UÊU∑§ÊÚ‹ (•Êß¸¬Ë) ¬Ò∑§≈U •¬Ÿ ª¥Ã√ÿ ¬⁄U ‹ ¡ÊÃÊ „Ò–

4.5 __________ ∞∑§ •◊ÍÃ¸Ÿ ¬⁄UÃ „Ò ¡Ê ∞∑§ ‚¥øÊ⁄U Ÿ≈Ufl∑¸§ ◊¥ ◊¡’ÊŸ mÊ⁄UÊ ©¬ÿÊª Á∑§∞ ¡ÊŸ flÊ‹ ‚Ê¤ÊÊ ‚¥øÊ⁄U

¬˝Ê≈UÊ∑§ÊÚ‹ •ÊÒ⁄U ß¥≈U⁄U$»§‚ ÁflÁœÿÊ¥ ∑§Ê ÁŸÁŒ¸c≈U ∑§⁄UÃÊ „Ò–

4.6 __________ ∑§Ê ©¬ÿÊª ¬ÊÚfl⁄U ¬ÊÚß¥≈U ◊¥ S‹Êß«U ¬˝SÃÈÁÃ ∑§ ŒÊÒ⁄UÊŸ ∞∑§ ∑§ ’ÊŒ ∞∑§ „Êß¬⁄UÁ‹¥∑§ ∑§Ê øÿŸ ∑§⁄UŸ ∑§

Á‹∞ ____________ Á∑§ÿÊ ¡ÊÃÊ „Ò–

4.7 __________ ∞∑§ ‚Ë«UË ’ÁŸZª ‚ÊÚç≈Ufl•⁄U „Ò–

4.8 Á◊≈UÊß¸ ªß¸ »§Êß‹¥ __________ ‚ ¬ÈŸ— ¬˝ÊåàÊ ∑§Ë ¡Ê ‚∑§ÃË „Ò¥–

4.9 __________ ∞∑§ ∞¥≈UËflÊÿ⁄U‚ ¬˝Êª˝Ê◊ ∑§Ê ¬˝∑§Ê⁄U „Ò–

4.10 __________ ∑§◊Ê¥«U ∞∑§ Ÿ≈Ufl∑¸§ ÿÍÁ≈UÁ‹≈UË ¬˝Êª˝Ê◊ „Ò Á¡‚∑§Ê ©¬ÿÊª ß¥≈U⁄UŸ≈U ‚fl¸⁄U ∑§ ’Ê⁄U ◊¥ ¡ÊŸ∑§Ê⁄UË ¬˝ÊåàÊ ∑§⁄UŸ

∑§ Á‹∞ Á∑§ÿÊ ¡ÊÃÊ „Ò–
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4. Each statement below has a blank space to fit one of the word(s) or phrase(s) in the list

below.   Enter your choice in the “OMR” answer sheet supplied with the question paper,

following instructions therein.

A. Verification B. Application Layer C. Recycle Bin

D. Register E. Nero F. NSLOOKUP

G. Server H. MacAfee I. Tab

J. Authentication K. traceroute L. Presentation Layer

M. tracert

4.1 The verification of your login name and password at the end of the boot process is called

__________.

4.2 __________ is a faster memory than RAM.

4.3 A computer that provides services to other computer programs in the same computer or

other computer is a __________.

4.4 __________ is a command-line utility that you can use to trace the path that an Internet

Protocol (IP) packet takes to its destination.

4.5 __________ is an abstraction layer that specifies the shared communications protocols and

interface methods used by hosts in a communications network.

4.6 __________ is used to select one hyperlink after another during a slide presentation in

PowerPoint.

4.7 __________ is a CD burning software.

4.8 Deleted files can be retrieved from __________.

4.9 __________ is a type of Antivirus program.

4.10 __________ command is a network utility program used to obtain information about internet

servers.

(1x10)
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÷Êª ŒÊ / PART TWO

(Á∑§ã„Ë¥ øÊ⁄U ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U Œ¥ /
Answer any FOUR questions)

5. (a) ∑¥§åÿÍ≈U⁄U ¬˝áÊÊ‹Ë ∑§Ë ◊Í‹ ‚¥⁄UøŸÊ ∑§Ë √ÿÊÅÿÊ
∑§⁄¥U–  ∞∑§ ◊Œ⁄U’Ê«¸U ∑§Ë ’ÈÁŸÿÊŒË ∑§ÊÿÊ¸à◊∑§ÃÊ
ÄÿÊ „Ò?

(b) ≈˛UÊ¥‚Á◊‡ÊŸ ◊Êäÿ◊ ÄÿÊ „Ò?  ≈˛UÊ¥‚Á◊‡ÊŸ ◊Êäÿ◊
∑§ ¬˝∑§Ê⁄U ’ÃÊ∞¥–

(a) Explain the basic architecture of the
computer system.  What is the basic
functionality of a Motherboard?

(b) What is transmission medium?
Explain the types of transmission
medium.

6. (a) ∑¥§åÿÍÁ≈¥Uª ∑§Ë Ä‹Êß¥≈U /‚fl¸⁄U ÁflÁœ ∑§Ë ∞∑§
©ŒÊ„⁄UáÊ ∑§ ‚ÊÕ √ÿÊÅÿÊ ∑§⁄¥U–

(b) ÷¥«UÊ⁄UáÊ ©¬∑§⁄UáÊÊ¥ ∑§ ¬˝∑§Ê⁄UÊ¥ ∑§Ë √ÿÊÅÿÊ ∑§⁄¥U–

(a) Explain Client/Server method of
computing with an example.

(b) Explain types of storage devices.

7. (a) «U≈UÊ ∑§ê¬˝‡ÊŸ ÿÍÁ≈UÁ‹≈UË ∑§Ë ∑§ÊÿÊ¸à◊∑§ÃÊ ∑§Ë
√ÿÊÅÿÊ ∑§⁄¥U–

(b) „Ê«¸U Á«US∑§ «˛UÊßfl ∑§Ë íÿÊÁ◊ÁÃ ∑§Ë √ÿÊÅÿÊ
∑§⁄¥U–

(c) •Êß¸¬Ë ∞«˛UÁ‚¥ª ÿÊ¡ŸÊ ÄÿÊ „Ò?  Ä‹Ê‚ ‚Ë
∞«˛UÁ‚¥ª S∑§Ë◊ ©ŒÊ„⁄UáÊ ∑§ ‚ÊÕ ‚◊¤ÊÊ∞¥–

(a) Explain the functionality of Data
Compression utility.

(b) Explain the geometry of hard disk
drive.

(c) What is IP addressing scheme?
Explain class C addressing scheme
with example.

8. (a) Áfl¥«UÊ¡ •ÊÚ¬⁄UÁ≈¥Uª Á‚S≈U◊ ◊¥ πÊß¸ „Èß¸ »§Êß‹¥¥
∑Ò§‚ ¬ÈŸ—¬˝ÊåàÊ ∑§Ë ¡Ê ‚∑§ÃË „Ò¥?

(b) „Ê«¸U Á«USÄ‚ ∑§Ê «UË»˝§ª◊¥≈U‡ÊŸ ÄÿÊ „Ò?  ß‚∑§
ÄÿÊ ‹Ê÷ „Ò¥?

(c) ∞∑§ «US∑§ ≈UÊÚ¬ ∑¥§åÿÍ≈U⁄U ◊¥ ©¬ÿÊª∑§ÃÊ¸ •Êß¸¬Ë
∞«˛U‚ ∑§Ê ∑Ò§‚ ∑§ÊÚÁã$»§ª⁄U ∑§⁄U ‚∑§ÃÊ „Ò?

(a) How lost files can be recovered in
Windows Operating System?

(b) What is Defragmentation of Hard
Disks? What are the advantages of
it?

(c) How can user configure IP address
in a Desktop Computer?

(7+8)

(5+5+5)

(7+8) (5+5+5)
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9. (a) Áfl¥«UÊ¡ ∞Ä‚.¬Ë.∑§Ë Á‚S≈U◊ Á⁄US≈UÊ⁄U »¥§Ä‡ÊŸÁ‹≈UË
∑§Ë √ÿÊÅÿÊ ∑§⁄¥U–

(b) «UÊÚ‚ •ÊÚ¬⁄UÁ≈¥Uª Á‚S≈U◊ ∑§Ê ¬˝ÿÊª ∑§⁄U∑§§ ∞∑§
¬˝Êß◊⁄UË •ÊÒ⁄U ‚∑¥§«U⁄UË „Ê«¸U Á«USÄ‚ ∑§Ê ∑Ò§‚
»§ÊÚ◊¸≈U ∑§⁄UÃ „Ò¥?

(c) S≈ÒUÁ≈U∑§ M§Á≈¥Uª ∑§Ë √ÿÊÅÿÊ ∑§⁄¥U–

(a) Explain System Restore functionality
of Windows XP.

(b) How to format a primary and
secondary hard disks by using DOS
Operating System?

(c) Explain static routing.

- o 0 o -

(5+5+5)
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