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Carefully read the instructions given on Question Paper, OMR Sheet
and Answer Sheet.
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Question Paper is in Hindi and English language. Candidate can
choose to answer in any one of the language (i.e., either Hindi or
English)

39 AGAAR F & AET §| HET o # IR T AR smr &
oi 9T g

There are TWO PARTS in this Module/Paper. PART ONE contains
FOUR questions and PART TWO contains FIVE questions.

T T “Ihfoush YRR HT § SR Fo 3w 40 § T smT A,
“W’W%WW@WW%I

PART ONE is Objective type and carries 40 Marks. PART TWO is
subjective type and carries 60 Marks.

HET U & I, 3§ G-I & @Y & T8 MTANR F-GaH
W, 387 R a0 et & IgEr & RI o= g1 osmwr & A
IH-YREAHT H A0 T & IR At F s =ik

PART ONE is to be answered in the OMR ANSWER SHEET only,
supplied with the question paper, as per the instructions contained
therein. PART ONE is NOT to be answered in the answer book for
PART TWO.
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Maximum time allotted for PART ONE is ONE HOUR. Answer book
for PART TWO will be supplied at the table when the answer sheet
for PART ONE is returned. However, candidates who complete
PART ONE earlier than one hour, can collect the answer book for
PART TWO immediately after handing over the answer sheet for
PART ONE.
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Candidate cannot leave the examination hall/room without
signing on the attendance sheet or handing over his Answer
sheet to the invigilator. Failing in doing so, will amount to
disqualification of Candidate in this Module/Paper.
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After receiving the instruction to open the booklet and before
answering the questions, the candidate should ensure that the
Question booklet is complete in all respect.
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Note: In case of any discrepancy found in Hindi language, English version will be treated as final.

SIS e IT9H Fgl o ST deh JeA-GIecdRr o Giel|
DO NOT OPEN THE QUESTION BOOKLET UNTIL YOU ARE TOLD TO DO SO.




T Udh / PART ONE

(W-ﬁ Tl & SR é) / (Answer all the questions)

1.

UP 3 B SR @ $s [dhed - foU 70 2 |

U% F I0YA fdded g SR S Frfeiiad feal &

U9 UF & A1 SUTE] FRIV T “INTHAR I

EECIR T ICRY

Each question below gives a multiple choice of

answers.

Choose the most appropriate one and

enter in the “OMR” answer sheet supplied with the
guestion paper, following instructions therein.

(1x10)

1.1 THUHIITE @7 312/ SMPS means

A) System Management Power Supply

B) Synchronous Mode Power Supply

03] Switched Mode Power Supply

D) Sequential Mode Power Supply

12  U® dlde R

A IJURNT T U ST G B foll 39 S
IR B ¢

B) 3 dTcl WIFRRN & AR W Sl 98 Fhd
g

c) I foid Imud H e dod &

D) ST TR IR & folU Ugel UITH & Sxd
g
A circuit switch

A) has large buffers to hold data before
forwarding

B) can switch data based on the incoming
frequency

03] can interconnect shared links

D) needs to be programmed prior to data transfer

1.3 ﬁl@f Eﬁ ‘Taskbar’ ﬁ[

A T UM RN A 2 S 39 99 gl
g

B)  dd d WM @V W & O e 39 9
¥ I IR 39 DRI W IWNT Y o |

o 9wl yum e 9 € S e et
39 BRI W IWN Y o |

D)  @ad d YU feEmg S & S oo 39
PRI W Il £ |
The ‘Taskbar’ in windows will

A) Show you all the programs you currently have
open

B) Show you only the programs you used the last
two times you were on the computer

C) Show you every program you've ever used on
the computer

D) Show you only those programs you have
installed on the computer
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15

A)
B)
C)
D)

1.6
A)
B)
C)
D)

1.7

A)
B)
C)
D)

1.9

Tt AN . T UM B/ Virtual
Memory is part of

RAM

ROM

HARD DISK

PROM

U6 Y IRRE T I F&HAT 87 / What
can a computer virus do?

Kill the mouse

Change how your computer operates

Spoil hard disk

Backup your data

U T % / Telnet is a

Network of Telephones
Television Network
Remote Login

Remote Copy

Zip b fOWR @ WU Td BIsd B AT

FRAT 2 |/ A file with extension of ‘zip’ indicates
a folder

a backup file

an encrypted file

a compressed file

fier e AR Wiem & folw ... e}

aﬁl / Press to open the windows task
manager.

Shift + Ctrl + Esc

Ctrl + Alt + Esc

Ctrl + Alt + Delete

Shift + Ctrl + Delete

IPVA TS H oo fcd @i 21/ The

IPv4 address contains bits.
4

32

12

8

O B gRT/ Ping command can
Measure round-trip time

Report packet loss

Report latency

All of the above
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2. U MY YR R A A W AT I 2|
TP He¥ UG fdbed g SR S9 Ffoiad Fael @

3THR U U @ 91 SUAel a1 Y “HITHIR IR
TE H Tof BN | (1x10)

21 UGS Hied H Ul GfdE TelleIE o
A B

22 fi€I W TV B FBRS Tl fbar o
HhdT |

23 i dfe filex AH-sWae sy filer B

24 T® 10 39 & Tedd W INEHdH T B
ofdTS 100 Hex 2|

25 XS89 W UM B Bleek A U Y™
f$efie ox1 RIeH & T U™ @I g &
TR 30T RIPT 2 |

26  WEHH W WEHAI cdd H, YD DY QM|
FaTge AR AR AR I 2.

27 I HIRM — I9E UICiid o |

28 U9 3 A R & fol Th BIgdA I BIdl
B 8, NIRRT Bredt fefle 81t 21

29 TRe Wf9 M T2 98 S A |

210 TN W i H AU USH DI AT 256 7 |

2|Page
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2. Each statement below is either TRUE or

FALSE. Choose the most appropriate one and

enter your choice in the “OMR” answer sheet

supplied with the question paper, following

instructions therein. (1x10)

2.1 In the OSI model, mail service is application
layer service.

2.2 Image files cannot be compressed on
Windows.

2.3 Dot Matrix printer is non-impact type printer.

2.4 The maximum segment length on a 10BaseT
network is 100 meters.

25 Deleting a program from the Program Files
folder on the C drive is the best way to remove
a program from the system.

2.6 In Peer-to-Peer network, each computer runs
both client and server software..
2.7 UDP is connection-oriented protocol.

2.8 When you copy a file to another location, the
original file is deleted.

2.9 Guest login name cannot be changed.

2.10  The number of IP addresses in Class C block
is 256.

M4.3-R4-0716



3, Bfe x ¥ U 70 vreaf oK aradi & e dfem v § QU 0 fdeqq waftd oef / vreal / arq
@famw?rﬁn Il BT Ul HRd BU AU fdbed U UF & WF QU MY HTHIR SR
TG H Tol BN | (1x10)
X Y
3.1 PKZIP A. MS-Office file extension
3.2 Trojan B. Taskmgr.exe
3.3 g Windows file applications T Tl HRaT & Il C. | Graphical Object
ST9 ¥ HRel & 99 Windows 3T BT ©
3.4 RAID D. File
35 Gateway E. A type of windows file system
3.6 ppt F. Data Compression Software
3.7 CATS G. Telephone Communications
3.8 Icon H. A type of malicious program
3.9 Rrgag 99R l. Fiber Optics
3.10 STl SIHR BT e ool Hifsar J. Fault tolerant disk
K. Television transmission
L. Four-pair wire medium
M. Connects two incompatible networks
4, AR U T YRS A9 H A9 A TS G W UG UG A1 a9 Bl @lell IF H A | 69 Sugd
foder T ok 99 FfoRed sl & SFER %9 U3 & 91 QU U “SIUHaR” SR UFe H 3l
fadey gol o | (1x10)
A. Nero B. Authentication C. .doc
D. |TCP E. |Ring F. | FTP
G. Topology H. dit | Mesh
R. DLL K. BOOT L TCP/IP
M. NIC
41 W 9T iR B
42 TG & fog Tat iUe ol |fds U8 &val 2 |
43 TH ead W URAT & IS B HaR & Ui 2 |
44 € URN B 3T H O M AR UIES @ Gl & FAGH B oo BT I & |
45 TRICYH B P &Y G fofd agast wigd & forg g 2 |
46 U% -edd W ¥e AR R Rd & W @ fov o a6 2|
47  AISHNTE IS BT BT Th TFRACIT o f 2|
48 TeIbidl e ¥ difvide Tgd & MW U $gl ol ¢ |
49 YiehaT 3R &R ¥ UBel Uk 3iF Heh < AU URM B A I AW H Il TS
T ¥ T el 2 |
420 crararoll § Sl UIRIT &1 SUINT foham e € |
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3.

Match words and phrases in column X with the closest related meaning/ word(s)/phrase(s) in
column Y. Enter your selection in the “OMR” answer sheet supplied with the question paper,

following instructions therein. (1x10)
X Y
3.1 PKZIP A. MS-Office file extension
3.2 Trojan B. Taskmgr.exe
3.3 Windows file loads applications that run when C. Graphical Object
Windows open
3.4 RAID D. File
3.5 Gateway E. A type of windows file system
3.6 ppt F. Data Compression Software
3.7 CAT 5 G. Telephone Communications
3.8 Icon H. A type of malicious program
3.9 Simplex communication l. Fiber Optics
3.10 fastest media for data transfer J. Fault tolerant disk
K. Television transmission
L. Four-pair wire medium
M. Connects two incompatible networks
4, Each statement below has a blank space to fit one of the word(s) or phrase(s) in the list below.
Choose the most appropriate option, enter your choice in the “OMR” answer sheet supplied with the
question paper, following instructions therein. (1x10)
A. Nero B. Authentication C. .doc
D. |TCP E. |Ring F. |FTP
G. Topology H. dit l. Mesh
R. DLL K. BOOT L. TCP/IP
M. NIC
4.1 is CD burning software.
4.2 provides full transport layer services to applications.
4.3 A is a description of the layout of area covered by a network.
4.4 The verification of your login name and password at the end of the boot process is called
4.5 extension stands for Dynamic Link Library file.
4.6 is an adapter card used to send and receive signals on a network.
4.7 One of the extensions of Microsoft Word file is
4.8 The logical addresses in the protocol suite are called IP addresses.
4.9 The power-on self-test compares its results to the information stored in CMOS before proceeding with the
process.
4.10 topology uses token passing.
4|Page M4.3-R4-0716
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qFT € / PART TWO

(fopmel R Tl BT SR <)/(Answer any FOUR questions)

5.
a)

b)

a)

b)

a)

b)

c)

T PRI HT ST fBar T & 9D
fIqRoT & 1T HevdlS el PR B WO B
faaxvr ford | g¥eiel BRe & forv TN @1 o
qrell AR We w0 9 ford | Y dad
AR & 9y doi & SWIN & fofg
TEd Bl dd Qe &7 dedd U
ﬂ‘mamakéﬁanﬁaﬁ%@

IFTECICE UIR Tls @ IR # ford | guw
SR @l HEdqUl &7 50 PSR! dlell
AT # ool @ amgft @ for fyage
TR THI M X M Tl fheal aid SRy
I T |

Write detailed steps to install motherboard with
details of the configuration used. Clearly write
the precautions to be used for installation. Also
how will you educate the customer for using
licensed version of the software only, write
three benefits of licensed software?

Write about Uninterrupted Power Supply. Why
it is important to have UPS? Write five factors
to keep in mind while designing for a power
supply to a lab of 50 computers.

(10+5)

I fde oifmfeT Rven & ouF (W)
Blee? Pl b TARAT 3R ITIT BTl ?
MY e SifqefeT e o, Riwed ST a8k
A Y ded Tdd & THSIN fb b MU
I uRade @1 gfasfed o) \ad 27
faeret SfffeT Ried @ wriemar ‘RRed
RER 1 gueg | fdere Rwen @1 R
RER 1 & Rl &7 ford | IR ecagot
Tl 27
How do you create and use compress (zipped)
folders in Windows Operating System?
How do you change System Date and Time in
Windows Operating System? Explain how can
you restrict unauthorized change?
Explain System Restore functionality of
Windows Operating System. Write steps to
restore registry of Windows System. Why is
registry important?

(5+5+5)
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a)

b)

a)

b)

a)

b)

a)

b)

a)

b)

LAN, MAN 3R WAN & §/d R 3R &7
Coaxial Cable 3R Optical Fiber T A R/
&?

amEd TSRIT WM R 27 ISR B W
T A TSR W Bl THe? fhaw
el FeR aedidi4 TSRIT W @1 SuInT
T Th Gl 4 dedd H 99 2| I Sl
IR e ARG & WY § U Fo §1 -cdd

BT Th ISR < |
What is the difference between LAN, MAN and
WAN? What are the advantages of Coaxial
Cable and Optical Fiber?
What is IP addressing scheme? Explain class
C addressing scheme with example? How
many IP numbers are possible in a Class B
network using IPv4 addressing scheme. Give
an example of one Class B network in the form
of net id and subnet mask.

(5+10)

B fde FR STRIST Rieew d 9aqy &
foly U@ 7cad W HIsd 3R Hlesy IW T
&7

Explain the creation of user and group in
Windows Server Operating System. What do
you understand by roles assigned to user?
How to Share Files and Folders Over a
Network for Workgroups in Windows Server
Operating System?

(7+8)

fymfoRad o1 Tweiy :

IR gaergfeT @ W § dmam ok ReEr
CINREE]

T PURE Bled ¥ 9 Udh dRRE ghides
Blsd @ fSelled 3R 8SHT e UCIaRRd
GRATITRT T AT T |

Explain the following:

Backup and Restore operations in context of

PC troubleshooting

Deletion and Removal of Virus infected files

from a compressed file and role of Antivirus

definitions

Hub, Switch, Bridge, Router and Gateway
(5+5+5)
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